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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

///OWH ot /\/ev\/ Ha'lea

Public Water Supply Name

0090603 + O 5% 0023

List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
Ve Customers were informed of availability of CCR by: (Attack copy of publication, water bill or other)
| g// Advertisement in local paper

On water bills
O Other

Date customers were informed: Q 1151 q

O CCR was distributed by mail or other direct delivery. Specify other direct delivery mefhods:

Date Mailed/Distributed:___/ _/
Q/ CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

A

Name of Newspaper: CI’\‘C, V'l asaw JZ wrn Q/l

Date Published: (/131 | 2\

O CCR was posted in public places. (4#tach list of locations)

Date Posted: | [
d CCR was posted on a publicly accessible internet site at the address: www.
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State

Department of Health, Bureau of Public Water Supply.
A 7 AR, & -dAd -/
ayor, Owner, etc.) : ~ , Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518

~ \u\,
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We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and services we
deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. We are committed to ensuring the quality of your
water. Our water source is from wells drawing from the Eutaw/McShan and Ripley Aquifers.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water supply to
identified potential sources of contamination. A report containing detailed information on how the susceptibility determinations were made has been
furnished to our public water system and is available for viewing upon request. The wells for the Town of New Houlka have received moderate
susceptibility rankings to contamination.

If you have any questions about this report or concerning your water utility, please contact David Ray at 662.568.2745. We want our valued customers
to be informed about their water utility. If you want to learn more, please attend any of our regularly scheduled meetings. They are held on the first
Tuesday of the month at 6:00 PM at the Mayor’s Office.

We routinely monitor for constituents in your drinking water according to Federal and State iaws. This table below lists all of the drinking water
contaminants that were detected during the period of January 1% to December 31%, 2011. In cases where monitoring wasn't required in 2011, the table
reflects the most recent results. As water travels over the surface of land or underground, it dissolves naturally occurring minerals and, in some cases,
radioactive materials and can pick up substances or contaminants from the presence of animals or from human activity; microbial contaminants, such
as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic
contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water runoff, industrial, or domestic wastewater
discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
storm-water runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of some constituents. It's important to remember that the presence of these
constituents does not necessarily indicate that the water poses a heatth risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've provided the
following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The “Maximum Aliowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal"(MCLG) is the level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary for control microbiat contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) ~ The level of a drinking water disinfectant below which there is no known or expected risk of
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.

PWS ID#:0090003 TEST RESULTS
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL | Likely Source of Contamination
Y/N Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL

Inorganic Contaminants
10. Barium N 2011 .038 .037-.038 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

14. Copper N 2009/11 A 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

15. Cyanide N 2011 37.14 No Range ppb 200 200 | Discharge from steel/metai
factories; discharge from plastic
and fertilizer factories

16. Fluoride™™ N 2011 169 121 -.169 ppm 4 4 | Erosion of natural deposits, water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories




17. Leac N 2009/11 1 0 ppb 01 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

Disinfection By-Products

Chlorine N 2011 5 28-.70 ppm 0| MDRL =4 | Water additive used to control

microbes

PWS ID#: 0580023 TEST RESULTS

Contaminant Violation Date Level Range of Detects or Unit MCLG MCL | Likely Source of Contamination

YN Collected Detected # of Samples Measure
Exceeding -ment
MCUL/ACL

Inorganic Contaminants

10. Barium N 2010* 017 .016 - .017 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2010* 4.3 1.1-43 ppb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits
15. Cyanide N 2010* 30 29-30 ppb 200 200 | Discharge from steel/metal

factories; discharge from plastic
and fertilizer factories

16. Fluoride N 2010* .981 .852 — .981 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories

17. Lead N 2009/11 1 0 ppb 0| AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

Disinfection By-Products

Chlorine N 2011 5 27-9 ppm 0| MDRL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2011.
We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an indicator of whether or
not our drinking water meets health standards. In an effort to ensure systems complete all monitoring requirements, MSDH now notifies systems of any
missing samples prior to the end of the compliance period.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. Our Water Association is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department
of Health Public Health Laboratory offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurting or man made. These substances can be
microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be expected to contain
at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water poses a heaith risk. More
information about contaminants and potentiat health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water
Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their heaith care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are
available from the Safe Drinking Water Hotline 1-800-426-4791.

e A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING****
In accordance with the Radionuclides Rule, all community public water suppliers were required to sample quarterly for radionuclides beginning January
2007 — December 2007. Your public water supply completed sampling by the scheduled deadline; however, during an audit of the Mississippi State
Department of Health Radiological heaith laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting of radiological
compliance samples and results until further notice. Although this was not the result of inaction by the public water supply, MSDH was required to issue
a violation. This is to notify you that as of this date, your water system has not completed the monitoring requirements. The Bureau of Public Water
Supply has taken action to ensure that your water system be returned to compliance by March 31, 2013. tf you have any questions, please contact

Melissa Parker, Deputy Director, Bureau of Public Water Supply, at 601.576.7518.

The Town of New Houlka works around the clock to provide top quality water to every tap. We ask that all our customers help us protect our water
sources, which are the heart of our community, our way of life and our children’s future.
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PROOF OF PUBLICATION

THE STATE OF MISSISSIPPI
COUNTY CHICKASAW

Before the undersigned authoyity of said county and state, personally
appeared before’TZ(t ca N\\ L.t clerk of a public newspaper
published in the City of Houston, County of Chickasaw, State of
Mississippi, called the Chickasaw Journal, who, being duly sworn, doth
depose and say that the publication of the notice hereto affixed has been
made in said paper for | consecutive weeks, to-wit:

Vol\ s\, Nod& , on the \4 dayof \ C , 2012
Vol. _ No.__,onthe  dayof . | , 2012
Vol. _ No.__ ,onthe  dayof ~ ,2012
Vol.__ No.__,onthe  dayof , 2012
Vol.___No.___,onthe _ dayof , 2012

a7
s

7 Legal Ad Clekk

Rworn to and subscribed to thisthe Y3 day of

SV » 2012 before me, the undersigned
Natary Public of said County oqihickasaw,\ o
AN,

"\M _/j P ...) \ ‘;\\ /./ ) (
{ m: ,j‘ !l vj N / e
\BXL/?/}J& _ - & ’,; i Kv/ ") {‘:\,/ e

Notary Public

Printer’s Fee: g“\) N ‘\), S
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We'te pleased Yo present (o you this yoar's Annus) Quatity Water Report. This report is designad to inform you sbout the Quality water and sarvicas we
dativer to you every day. O constant goal is to provide you with 4 safe and dependable suppty of drinking wates. We want you to understand the
sfforts wo make to conlinually bprove the water treatment piocess and protect our water resources. We are comemittod to enswiog the quakty of your
walar. Our water soures I8 from wels drawing from the EutawMcShan and Ripisy Aquiters,

The sourca water assessment has been completed for our public waler systam 1o detenmine the overalj SUSCApUblRty of iy drinking water supply to
igeniified polential sowrces of contamination. A teport containing detaited information on how the A ingtions ware mads has been
futniahied 1o our public water system and is available for viewing upon request The walis for tha Town of New Houtks heve recatvsd modarats
suscaptbifty rankings to contamination,

11 you haws any questions about this report or conceming your watsr utilty, plaase contact David Ray ot 662.568.2745. We wart our vatuad customers
to be klormed about thek waler iRy, H you want to leam more, plaasa attend any of our regularly scheduled meetitgs. Thay are hekd on the first
Tuasday of the month 8t 6:00 PM at the Mayor's Office,

We outinely monkor for constilueits in your drinking water ecconding to Federal and Stale faws. This tsbie beiow lists a1 of the drinking water
contaminants that ware datecled during the period of January 1* to December 317, 2015, In cases whaia montoring wasrt required In 2011, the fablo
rafiects the most recent resuts. As walter travels over the surfece of tand of undecground, & dissolves naturally octurring minerais and, I some cases,
radicaciive malerials and can pick up substances of contaminants from the presence of snimais or from human activity, microbial contaminans, such
as viluses and bacisiia, that may come from séwage treatment plants, seplic systems, agriculural ivastock operstions, and wikiife; inorganic
conlamingnts, such #s sats and metaks, which can be nafurally oocurring of fesult from urban stomn-water unoff, indusinial, or domestic wastewatst
discharges, oit and gas produstion. mining, of farming; pastickles and herbicides, which may coms from 3 vatisty of sources such @ agricutute, urban
stomrwates runofl, and (esidential uses; organic chemical contaminants, inchading synthetic and volatie organic chamicals, which are by-produtis of
industria] processes and petroleurm production, and can alto come from gas stations and septic systems; radioactive contaminants, which can ba
naturally oocurring of be the result of off and gas production and miing activities. In order to enaure that tap water i safe to drink, EPA prascribes
reguiatons that fimil the smount of certain contaminants in water provided by pubic waler systems. All driaking watar, including bottied drinking watsr,
may be reasonably expecied 10 contaln at least small amounts of sone tonstituents. s important to remarber that the presence of these
consbfuents does nct necessarily indicata that the water poses a hestth isk.

In his tabie you wii nd many terms and aboreviations you might niot be farniiar with. To help you bettsr undersiand thess terms we've provided the
Tollowing definitions:

Action Level - the conceniration of a contaminant which, f exoseded, triggers ireatman! or olher fequirements which 2 water system st fotow,

Mexwrum Contaminant Leve! (MCL) - The "Maximum Aliowed” {MCL) is the highest leve) of 2 contamingnt thet is aliowsd In drinking watsr. MCLs ane
sel a5 close o the MCLGs as feasible using the bost avatiabls taatment Lechnaiogy.

Maximum Conlaminant Lavel Goal (MCLG) - The “Goal (MCLG) is the level of 3 contaminet in drinking water bakow which there Is no known or
expectd risk to health. MCLGS allow for @ masgin of safaty.

Maximum Resioual Disinfectent Level (MRDL) ~ The highest level of a disinfectant akwed in drinking water. There is convincing evidance that addition
of 8 diinfectant is nacessary for conrol ricrobia! contaminants.

Maximum Residuel Disifoctant Lavel Goal (MROLG) ~ Th level of & driking water disintectant below which theru Is no known or &xpecied risk of
heatth. MRDLGS do rot tafiect the benafts of the use of disinfectants to conrol microbial contaminants.

Payls per mion (o) or Mitigrams per ier (mgA) - one part per miton conesponds o one minute in two yaers or 3 single penny in $16,000.
Parts per bifon (ppb) or Micrograms per iter - one part per bikion carresponds to one minute in 2,000 years, o a single peany In $18,000,000.
PWS ID#:0090003 TEST RESULTS

Contaminant Vielation Date ievel | RangeofDetectsor | Unt [MCLG | MCL | Likely Source of Contamngtion
YN | Collecied | Detected |  #of Sampies | Measuro
Excesding -ment
MCUACL
Inorganic Contamingnts
10; Barivm N 2011 038 037038 ppm 2 2 [ Discharge of driting wastas,
Gischarga from metal refineries;
efosion of natural
14. Copper N 200911 |8 0 ppm 1.3 | AL=1.3 | Comrosion of household plumbing
: systsms; arosion of natursl
depoaits; isaching from wood
presarvaiives
18, Cyands N 2011 3144 | NoRanpe b 20| 200 | Discharge from stecUmetal
factories; discharge from plasic
and feitiizer factories
16. Fivodce™ N 2014 169 121169 opm 4 4 [ Erosion of natural deposit; wates
additive which promotes sirong
feeth; cischarge trom fertdzer and
alomingm tactories
7 led N 0980 |1 [ o 0 AL=15 | Corrodion of househiodd pombing
systems, erosion of naturef
g8
Disinfection By-Products
Chiorine ]N lzou ,.5 "25-,70 lppm ' ol mRLﬂlWﬂeudd’ﬁvtwedwmroi
Microbes
PWS ID#: 0580023 TEST RESULTS
Contaminant Viclation | Date Levei [ Rongeof Detectsor | Unt | MCLG | MCL | Likely Source of Contamination
YIN | Colected | Detectsd |  #ofSamples | Moasuee
Exceeding -ment
MCUACL
Inorganic Contaminants
10. Barum N 2010° of7 *016- 017 opm 2 2 | Discharge of drifing wastes;
dischasge from matal rafinecies
stsion of natural
13. Chiomiom | N 2010° 43 1.1-43 ) 100|100 | Discharg from steel end pidp
mils; erosion of naturel doposits
15, Cyands N 2010° 30 2-30 opb 200| 200 Discharge fiom steeVmetel
faclories; discharge from plastic
i ¢
18. Fluoride N 2010° %01 852 ~ 981 pom 4 4| Erosion of natural deposis; water
additive which promolss strang
teeth; discharge from fertiizer and
auminum factories
17. Lead N 20001 | 1 0 95 0} AL=15 [ Carrosion of housahold plumbing
Sysiems, erosion of natural
s
Disinfection By-Products
Chiorioe Iu }am ’5 ].zr-.e lppm , ol mmu‘wawmmwmwm
micrabes

* Most recent somple. No sample required for 2011,
We am rsquired to moaifor your drinkiog water for specific constXuents on @ monihly basis. Resuits of tegular monkoring are 80 indicalor of whethet of
ot our drinking water meets haith standards. In an efort to ensure systems compiate af monktoring requirements, MSOH now nottfies systoms of any
missing sampies priof 1o the end of the compliance peried,

1f present, elevated Jevels of lead can cduse serious heatth problems, espaciall for pregnant women and young chikdren. Lead in drinking water Is
primarily from matadals and components sssocisted with sarvica Fnes and home plumblng. Our Water Association Is responsivle for providing high
quality drinking water, but cannot control the variety of materisls used in plumbing components, When your waiar has been sitting for ssveral hours, you
cannmknlumapo(mﬂllformdwoswebymshhgywrlapbwmmtozmmmmewwiﬁgwwom.nwum
concernad sbout tead in your water, You may wish 10 have your water ested, Information on lead In drinking wates, testing mathods, snd steps you can
take lo minimize exposure is avallabie from the Sate Diinking Watar Hotfine or at hiip:iivwsy.apa. gov/saewatantead. The Mississiopi Stats Depastrent
of Haakth Public Heatth Labaratory offers lead tosting. Plaass conlact 601.576.7582 if you wish tohave your watet tested,

[T thatmne maturslhy securinn or man made, Thesa substancas canbe
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